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Section 1: Before You Begin

1 Introduction

Welcome to the user’s manual for eMEETplus L1000 Version 3.0 and thank you very much for
trying our software.

This document is prepared based on windows XP. The images and the software access paths
shown in this manual might differ on your OS. However the basic functions should comply as
described in this manual.

This help file is organized to provide the most convenient way to make the best use of this
user manual. The step-by-step architecture will guide you to make the best use of this
software. Just go to the contents or sub-contents of the index to get the details.

Before you start using the software, you should be aware of a few things. Most importantly,
you should check whether your audio and video systems are working properly before you start
using the software. Also please check the network port issues. In this section we will discuss
various issues that you should be aware of before installing and using eMEETplus.

As we constantly trying to improve our solution, your opinions, suggestions and comments are
the most important input we receive. Please tell us what you like and dislike about this
software and if you face any problem using this software, please feel free to contact our
support team using the following contact information.

(+82-42-867-6668)

Neotechsoft Co., Ltd.

#1103, HTVC, KAIST, 53-3 Eoeun-Dong
Yuseong-Gu, Daejeon, 305-806
Republic of Korea

FAX: (+82-42-867-6669)

E-mail: support@neotechsoft.co.kr
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Section 1: Before You Begin

2 Product Features

O Features

O D 000
Description | Distance Learning/e-learning/Webinar solution
Audio | Full Duplex Transmission
Video | 2~5video window

Collaboration

$Whiteboard
¢Document/Image sharing (All types)
$Web Sharing

Messaging | ¢Online Messaging
$Personal/Group Messaging (Optional)
File Transfer | Available
ContactList | Available

Availability

Supports users from all IP range

Max Participant

2~5 person with audio video in single e-learning
session

Connection Method

Both P2P and Server distributed

Moderator controls | Available
Session Recording/Replaying | Optional
Image Capture | Available

GUI | Messenger Style (Customizable)
Auto upgrading | Available
Personal Environment | Available
Grant/deny Talk Permission | Optional

Others

Possible web integration, Localization &
customization
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Section 1: Before You Begin

O Added Values

# Turnkey solutions

® Brings the spontaneity, naturalness and interactivity of in—person
meetings to PC users.

# Communicate in a better and faster way. Share your thoughts,
idea and collaborate with co—workers right from your desktop

# No more hassle and tassel with your large mail inbox
# Dramatically reduce your business travel
# Reduce long distance telephone expenditures

® Impress your business associates and clients with rich and highly
interactive online meeting

® Provide greater and impressive customer support and arrange
online training session

# Great return from a minimal up—front cost
# Maximize all your business opportunities

# And discover more

COPYRIGHT®© 2009 NEOTECHSOFT ALL RIGHTS RESERVED. 5



Section 1: Before You Begin

3 Recommended System Requirement

O For Server

Hardware, For MAX 100 Concurrent User System

CPU Pentium IV 2.0 GHz Or better
RAM 1024MB or More

HDD 100 MB or More

oS

Microsoft® Windows 2000 / 2003 Server
Software

e eMEETplus Server Software
e Mysqgl 5.0.15

e Apache 2.0.55
e PHP 5.0.5

Network

Speed 1.2 MB (T1 or More)

IP Fixed IP

Firewall TCP/UDP Service Port Open 7084 and 7085

VPN Support
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Section 1: Before You Begin

3  Recommended System Requirement

O For Client

Hardware

CPU Pentium IV 1.8 GHz or Better
RAM 512 MB or More

HDD 20GB

PC Camera | USB 1.0/2.0 PC Camera
(RGB24, VFW support)

Sound Card | Full Duplex

Headset Head set recommended
(Stand Mic + Speaker useable)

oS

Microsoft® Windows 2000 / XP

Software

e eMEETplus Client Software
e Microsoft® Internet Explorer 5.5 or Higher

Network
Speed XDSL Recommended
IP Global IP / Private IP

Firewall TCP/UDP Service Port Open 7084 and 7085

VPN Support
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Section 1: Before You Begin

3 System Formation

Global IP

eMEETplus e-learning Server

Communication Port
TCP/UDP : 7084 & 7085

Private IP / ‘., R
Global IP : e
Student A at home A " ;
. Network
LAN / WAN

8

Private IP /
IIICIa.IrTI]eIrIa.IIIIIIIIIIIIIIIIII GlOballp
PC Teacher at the school student B at home B
: ’
:l EEEER @
Headset / Speaker & Mic
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Section 1: Before You Begin

4  Network Port Issues

Like any other communication software, eMEETplus uses certain ports to commun
icate with server and other clients. Before you start using your eMEETplus, please
make sure that the following ports are opened on your network firewall or on the
personal firewall/Antivirus software installed on your PC. If you are not sure about
this, please ask your system or network administrator. The following ports are
needed to be opened:

Port No. Port Type Used For
7084 TCP Server
7084 UDP Audio
7085 TCP File
7085 UDP Video/Misc

COPYRIGHT®© 2009 NEOTECHSOFT ALL RIGHTS RESERVED. 9



Section 1: Before You Begin

5 Checking Hardware Setting

o Camera Setting

| The USB camera is required for this software.
| Please refer to the installation manual which is provided by camera vender
| After installing your camera, please test the camera with test program provided by the camera vender

Connector of USB camera Back Side of a Computer USB Connection Port

It is not necessary that you connect your camera on the rear connectors of your

computer. Some computer are shipped with connectors at the front panel. You can use the
front side connectors too.

Please make sure that you install the camera driver properly and test that in hand
otherwise you may not be able to send video data.

COPYRIGHT®© 2009 NEOTECHSOFT ALL RIGHTS RESERVED. 10



Audio output connector of Headset Audio input connector of Headset Audio input port

o Self-test of your audio headset

‘% Sound - Sound Recorder E]__
File Edit Effects NgEE

Poszition: Length:
0.00 sec. 0.00 sec.
|

I
| m | » [m]

File Edit Effects Help
Position: Length;
2.00 sec. 450 zec.

< | »» | »|_-.|.|

- Click Start, point to Programs, point to Accessories, point to Entertainment, and click Sound Record

- Test the sound input / output function by clicking the record button on the sound recorder and speaking
on the microphone. You should see the varying sound web as you speak.

- Replay recorded voice. If you can hear the recorded voice, Your sound system is working properly
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Section 1: Before You Begin

Double click on the audio icon on your task bar. You should get the volume control window. Go to the
Options =»Properties to get the properties window. Now choose recording and please check if you have Mic
controls enabled. If not, please enable that, press OK and exit volume control window and do the above
sound recording test again.

An ideal volume control and recoding control setup should look like below:

K Master Volume |Z||:‘E|
Options  Help
M aster Yolume \Wave S Senth Rear Subwoofer SPDIF CD Yolume Line %olume Mic Yolume

Balance: Balance: Balance: Balance: Balance: Balance: Balance: Balance: Balance:

TR L L L v T AR L L R L e I e I R

Wolume: Wolurne: Volume: Wolurne: Volume: Wolurne: Volume: Wolurne: Volume:

[ hute al [ Mute bute Mute bute Mute bute Mute bute
e |

A

Realbek HD Audio outpuk

Make sure that you have all other options checked except for the Volume Control And Wave In the Volume

Control properties. Other wise you may experience audio problem

i Recording Control E]‘:,E|
Cptions  Help
Recording Stereo Mixer Mic Line In CD Player Lt
Balance: Balance: £ Balance: Balance: Balance:
Wolume: Wolume: Wolume: Wolume: Volume:
- i‘-‘—/f B ‘ B B | B B ‘ B
[itdute alt []5elect [¥] Select []5elect ] Select [ 5elect
Advanced
Winyl AC'97 Audio (WAYE)

Make sure that you have only checked the Mic option in the Recording Control properties. Please do not che
ck any other option which may cause audio problem like echo and hauling

If you have the “Stereo Mix” option available in your recording control window, please
do not enable (check) that, at least while you are using eMEETplus. If you do so, it will result
in massive echo phenomenon. Please also do not enable the 3D surround sound option
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Section 2: eMEETplus L1000
Client Software Installation

Va0 Eng nsaliaionr 1t Simply click the setup file. The default installation option is OK

Wiamolo oy msae T OSSO E 10 for smooth running of the software. Click Next to proceed with the
it stallation. At the last screen, press Finish to finish the installation.

Pleare 1ned the dolowing boenie sgmement canshly,

SMEE Toks Evausion Softwars License Ageemsnt
d s dowrloader intaling o

e ey e i A s ket 1 It is strongly recommended that you exit

il cver iy ot Roenis ssrivints contained n of tihairase O

all Windows programs before continuing
with this installation.

01t iree 16 the tae

LIVE

T eMEFTplis 11000 ¥3.0 Freg Setup

Shortcut Foldes
‘whene would pou e the shortouts o be nitaled?

The oMEE Tphis L Moy
. o1 pelect
from et

eMEE Tphs L1O00VA D E g Shustcad Fodder
eMEE Tphn LI VAN Eng -

T eMEFTplus 11000 ¥3.0 Frg Setap

Meady to Instal
“You e now ready 1o ratall eMEE Tpkus LIOOVI0 Eng

Confirmation before installing eMEETplus L1000
V3.0 Eng

The lulkrears ez vel b
T8 eMEF Tplus | 1000 ¥3.0 Frg Setup
Iralal lokder € \Progond

Installing eMEL Tplus L1000 V1.0 Eng
Shertrat foicer.  SMEETOA  paggye vt

Please clok, Newi 42 preceed]
Trkn L g the 32l
8w mevsugs.

T eMEFTplus | 1000 ¥3.0 Frg Setap

Installation Successful

The eMEE T phus L1000V 0 Eng mitalation is complete. a
Thark s fer E

EE Tk L1 L]
Pl chack the sMEE Tpskss L1000 V30 Frg i s i
chabinl wicessation abocd how o wim oMEE Tpkss L1000V 0
Eng
Ploaie chek Frush bo ol thes rolale

® As soon as the installation is finished, you will see
a shortcut icon of eMEETplus L1000 V3.0 Eng on
your desktop. Double click that to start the program.

[Installation Finished]
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Section 2: eMEETplus L1000

Client Software Installation

2 Client software un-installation

H Go to Start =»program files =®»eMEETplus L1000 Eng =»Uninstall eMEETplus L1000 Eng.
You will get the following welcome window. Click Next here to start uninstalling eMEETplus.

O e sont
o Y dgche WTTP Sereer 2.0.55

% eMEETplus L1000 V3.0 Eng Uninstaller 3

Uninstall eMEETplus L1000
V3.0 Eng

This program will uninstall eMEET plus L1000 %3.0 Eng

If eMEETplus L1000 %32.0 Eng is currently running. please
close it before proceeding with the uninstallation.

Othenwiss, click Nest to continue

.
. ; "
Inkewimet Ex m
"
4 Codecs Pack .
T =¥ i
ks B sMEETohs C1000 Tng 5
Edpn s .
3 Bemote Advrts e 2.2 .
) Lovasolt Ad-fmre S Perserad b

5 s pron
) Morosolt Visusl Sudo 6.0

’
) Momclt Wb Pubisting »
) EOCOMRMC WER Camers b
£ tern .
0

0 Wk
Y Wmere

£ o Bk
) Chbimrite
1 sofTV.net

Cancel

% x| o
' eMEETplus L1000 V3.0 Eng Setup X 5 eMEETplus L1000 ¥3.0 Eng Uninstaller

Installation Successful Removing éMEE Tplus L1000 V3.0 Eng

T e
eMEE

The etEE Tplus L1000 3.0 Eng installation is complete.

Thank you for chaosing sMEE T plus L1000%3.0 Eng Flease wait...

Please check the eMEETplus L1000W3.0 Eng user manual far
detail information about how to use eMEETplus L1000 %2.0

Bop 'F!emnvmg Shortouts. ]
Please click Finish to exit this installer

-

1. Start the eMEETplus Uninstall program

2. Confirm the process to start the un-installation.
3. Un-installing

4. Click Finish to finish the un-installation process.
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Section 3: GUI & Functions

1 Registration & Login

his is a basic feature, but depending on your system configuration, you may not view this window. In
most cases, this system is integrated with your Lecture management system, so you may not require to
login to the system separately. In that case, you login the system directly from your homepage or LMS.

0 Double click the eMEETplus L1000 shoytcut icon on your desktop to get the login window
['

n: i ion .. &
i ‘b Registration .........

The bestway for ek Conferencing, Video Confersncing and Online Education.

e B eMEETplus L1000 V3.0 (=]
a eMEETplus

Password I:I © User Information You must insert value in the = marked fileds
User ID = Check D

[ Logn ][ cancel | $ | il ]
Name * [—

[] Save Password
S E—
S| e —
Password =
E-mail = [
Phone —
o/
- Sakutian Galssy Address [
NEOTECHSOFT
|°0k\ ‘ccam:le\

Click Sign up to get the registration window. - _ .
Insert your registration information and get registered.

B eMEETplus L1000 V3.0 (=3

e a eMEETplus

User ID user

FPasswoard ooooooooooool

l Login ]I[ Cancel ]

[] 5ave Password

Now Insert your user ID and Password and
click the Login button to login to the system.

Sign up

o7
NEOTECHSOFT
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Section 3: GUI & Functions

2 Messenger GUI

his is a basic feature, but depending on your system configuration,you may not view this window. In
most cases, this system is integrated with your Lecture management system, so you may not require to use
this window.

n eMEETplus L1000 ¥3.0
File(F) Room{M) Conkacts{C) Tools(T) Helpl{l_-'G

™ Feeling Blue {On Line’e
[@(0} Room List )

£ Blue Sky
& james
B Friends 6
ARab
£ kristins 0
3 richardeo9s

@ B office

0 e ARGUOCAF®

S Biz l ©

Cne to one chatting...

Add & conkack...

Send message. ..,

Send message. ..
Send file...

2end file...

Remave contact..,

Creake new group
Modify group name

(9) Service Tags Area

(1)  MyImage
Your personal image will be shown here

(2) Alias & Online Status
Your Alias name will appear here. You can set your
activity status by clicking on it

(3) Message Box And Room List
You can access the message box and room list

(4) Messenger Tag
Default Service Tag of the messenger window

(5) Group And Contacts
Set your user group name through “Contacts”.
Then add contacts and place them under the groups.

(6) Main Menu
Access available features through this menu

(7) Group Right click menu

Right click on the group of the messenger to get this
menu. You can add contact, send file and message
using this menu

(8) Contact Right click menu

Right click on the contact of the messenger to get this
menu. You can have 1:1 chatting, send file and
message using this menu

Service provider can add various value added service links here.

(10) Administrator’s Notice

You can view system administrator’s by double clicking on this area

COPYRIGHT®© 2009 NEOTECHSOFT ALL RIGHTS RESERVED. 16



Section 3: GUI & Functions

3 Creating an e'|eaming Room This is a basic feature, but depending on your

system configuration, you may not view this window.
In most cases, this system is integrated with your

O £l eMEETplus 11000 ¥3.0

Lecture management system, that manages the
room list. So you may directly enter your room
without viewing this room list from your homepage

File{F) Rty Contacts(C) Tools{Ty  HelpiH) or LMS System.

e {On Line)

5 (0) I Eoom List I

To crate a e-learning room or to join a e-learning room click the Room = Room List from the main menu. You will get
the room list window. You can also access the room list window by clicking the Room List button right next to the

message box icon on the messenger GUI

O Various parts of room list window.

B eMEETplus 11000 ¥3.0 - Room hsl A=
File{F) Room(M) Tools(T) g

|@l@§u@

Conference Group. Room List.

= Demo Room 1 aladdin

& Derno Roam 2 Moderator shuva

& Derno Room ©

& Derno Roam 4

& Derno Room 7

0
e-learning _.|3
Moderator gluva Avail, User 1j45  Enter

O Stepsto create a conference room.

& Derno Roam 6

Create Room E|
Select a Conference Group 0
|Demc: Roorm 1 W

Enter room name that you want tn create.

l iMaxirnum 24 character

Funm videno frame(fps) | [} vg

||:| b ak.e thiz room private !

Fassward

Canfirm password

. Create ®J| Cancel

(1) Room Management Buttons

You can create, edit or delete e-learning rooms
using this buttons

(2) Top Rooms

Top Room list area

(3) Room List

Room list area. The room that you will be creating
will be listed here

(4) AIV Check

Check your Audio Video hardware through this button
(5) Close

You can close this room list window

to get the room create window click “Create”
button on the room list window

(1) Select conference group

Select the conference group under which you want to
create the room

(2) Room Name

Enter the room name that want to create.

(3) Video Setting

Set the video frame for this room

(4) Room Type

select Make this room private check it and set
aroom password to make the room private

(5) Click Create after inserting all needed
information to create a room
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£ Demo Hoom 2
& Derno Room 3
£ Domo Room 4
= Demo Room 7

= Darn foom 5§

To enter a e-learning room, click the Enter button against the room name that you have created or the room
created by other users. To access a private room you should have the room password. After clicking Enter, you

(13

will get the e-learning window within a few seconds. @
’:’Nso'rscnson @—%—_I LU 00:02:57 i3 ==l
e ' B/ i L/¢T /080 eeR &=l '

1%

] aﬂ_g Zsk Ta Fig) =i 3

The e-learning room GUI and its different parts. Please see the next page for detail
description of various tools available on this window
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Section 3: GUI & Functions

4 Various Parts of e-learning Room

(1)Tutor Video

Video of the tutor or trainer will appear here. All users in the room can always view and listen to the tutor/Trainer.

(2) Student Video

The video of the student with talk right granted by the tutor will appear here. Once he/she appears, all users in the

room can view and listen to him.

(3) Volume control area

Adjust your speaker and microphone volume here.

(4) Session Recording area

You can record the session using the record button and can save that as local file. The recorded file will be saved as AVI
format and you can playback the recorded file using windows media player.

(5) Users, Text and Documents Tab

Use the Text tab to send and receive text message (Text chatting). Use the Document tab to view the list of shared
documents and web pages. Use the Users tab to view the user list in the e-learning room

(6) Users, Text and Documents

The user list, text chatting contents and the shared whiteboard/share documents/shared webpage list will appear in this area
depending on the corresponding tab selected.

(7) Ask talk Right/Hand Raise Button

User can click this button to ask the tutor a question. Tutor will be notified with a message. If tutor grants the permission,
student’s video will appear and everybody now can hear him/her.

(8) Room Tile

Displays the title of this conference (Room name)

(9) Session Timer

Displays the time elapsed on this session

(10) Document/Web sharing Mode

Use these buttons to switch between document and web sharing mode. Only room moderator and the user with granted talk
permission can use these buttons.

(11) Close/minimize/ maximize Buttons

Use these buttons to close the conference room, to minimize it or to Maximize the main window. Maximizing effect will take
place locally only.

(12) Document/Web Sharing Buttons

Uses these buttons to open a document (From local pc or from a server) and web page for sharing.

(13) Drawing Tools

Use these tools to draw on whiteboard or shared documents/web pages.

(14) Presentation Mode

Use this button to invoke the presentation mode. This will enable you to give PPT like presentation of the shared documents.
Only room moderator and the user with granted talk permission can use this button. No video will appear in this mode.

(15) White board/Shared document/Shared web page Display Area

By default whiteboard will appear. Use can switch between whiteboard and shared documents using the whiteboard button
and the list of shared documents. User can draw on the whiteboard using the various annotation tools. The currently shared
page of a document will also be displayed here. Similarly a shared web page will also be displayed here.

COPYRIGHT®© 2009 NEOTECHSOFT ALL RIGHTS RESERVED. 19



Section 3: GUI & Functions

5 Collaboration Mode
1 |
|a = @& I

nve EEEED G GRS E
e ey T OR0 @ #P e alslme T

4 Present, share and discuss more
effectively and interactively with deskiop,
application, document and web sharing.

p— — o G

Snar Appicason || ) GantTak Rig

Unlike eMEETplus C1000, In e-learning room, the collaboration mode is by default available. Only room
moderator can initiate the collaboration activities. Other participants will not be able initiate the collaboration
mode. The user who creates a room becomes the room moderator of that e-learning room

(1) Collaboration Window
The initial window of the collaboration mode. By default it opens in the whiteboard mode.

(2) Collaboration features
Available collaboration features. Use these buttons to share a document or a web page. Separate tree will
be opened in the Documents tab for corresponding shared document types

(3) Available function tabs

In the user list area, you can see three different tabs. Use these tabs to view and interact with users using
the Users tab, send text message using Text tab and view and interact with the shared documents in the
Documents tab.
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White Board (& Note

e\When you move to collaboration mode from conferencing mode, by
default the Whiteboard mode appears. However, if you are in other
collaboration mode, you can always move to other collaboration mode

PP DOCUNHEHTS

by clicking the corresponding button. Yon can start drawing on the
whiteboard as soon as you start the collaboration mode. When you are
in other collaboration mode, click on the Whiteboard On Documents tab
to get the whiteboard mode.

J

S e— ) E——
Record Start | ® Stop =
Timer 00:00:00

(1) Drawing

Various drawn object on the
whiteboard

(2) Drawing Tools

You can draw line, free hand
drawing, circle, rectangle,
insert text and can choose

color and line thickness,

Tesraemcrr - zoom in or zoom out from
various drawing attributes.
(3) Accessories
Print the whiteboard or save

the whiteboard contents as
Image file.

B
-

Share Application || 2 GrantTalk Rigt

=7 How to Use

<

¢ Draw on whiteboard using the various drawing attributes.

® Capture image using the Screen Capture function

® Choose color and line thickness

® Use the zoom controls to magnify or resize the whiteboard contents..

[~ Note

®Please check the section The Drawing tools on page 25 to learn more about the drawing tools.
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Section 3: GUI & Functions

7

©

O Install contents sharing plugin

Document Sharing

0| -

Click the document open button located on the far
left corner of the drawing tools to open and share
a document. you can either share a document from
your local PC or from the server.

The Document Sharing button

The needed document sharing plugin is not installed.
Please click the [Install] buttan to install.
[fthe system asks to insert any part name, please insert NUL

o
NEOTEGHSOFT

(&

\

Opening a document

e Click the Doc. Open button to open a
document for sharing. The document sharing
requires a printer tool. If you are using it for the
first time, it will ask you to install that. Please
click yes and accept any message that appears.
Chose from the list whether you are trying to

I[ Instal [ Cancel l share document from local PC or from server.
' e Select the document that you want to share.
The window will prompt with the red blinking
kmessage as it prepares the document. )

s(=a][=s/a 22T omoelle = &=lx o

Record Start & Stop =

S — b ——

Timer 00:00:00

| [ user |[ Text |[Documen t

3 Status & HNickname

(el SHUYAB

| Share Application || £ GrantTalk FRigt ¢

4P

~

...:Communicate & Collaborate

t, share and di more

effectively and interactively with desktop,
application, document and web sharing.

Conference room style wi:ﬁd'ﬁa \I;Q L mt E;_r

A Shared Document

- —— SRR AT TR

J-.-’
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Section 3: GUI & Functions

Z—7How to Share a document
(1) After you open a document the name of the
Document along with its pages will appear in the
Documents tab. This will also show you the type of
Document.
(2) Click on a page that you want to share. It will be
Shared among participants immediately. But if you
would like to view the document preview before sharing
That, you can choose that option from your program
Configuration menu.
(3) By default, only room moderator can open
and share a page. Go to the users tab and right
click on a user. Now you can give the document
: sharing permission to that user using the Grant
T el L b Document Sharing Permission menu item. This
HEEI= M2 19T CI0IX|2f oSt 2| E 9t 0

user will now be Able to open and share a document.
(4) You can draw lines and other drawing objects
using the drawing tools after sharing the page.
(5) You can share the document in full screen mode
iy W cocmes = By clicking the presentation button.
# Images A |10 v m (6) You can also view the video by clicking the video

o _ )
T —‘.E.MEE;??S Datasheet Button next to exit/close button.

=) Page 2
=) Page 3
=) eMEETplus-Product Literatur
5 Page | Sharptiger HIZS4
1 Page 2
21 Page 3
2 Page 4 W
£ 3

Lags 1 Tve EEEDD @I (QNED
anv Bla ialiys2s TI/ZDRO@ ¢ @ &=y O

Sharptiger HIZEEA

VYLHETO

Documents tab showing
various types of opened
and shared documents. You
can view the corresponding
icon of the document type

=" 2EX PN YT o|0|1X| FHE AFAUNM
Eli= M2 0495 OI0IXI2 Eopgt 20| Et

click this button to initiate the full screen presentation mode. Only room moderator and the user with granted talk
permission can invoke this feature. The document will now be displayed in full screen mode (like PPT slide show). Teacher
and the user with granted talk permission can move the pages as well. All other users will see the document in full screen
mode. No video will appear in this mode
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Section 3: GUI & Functions

8 Web Sharing

O & &=,

You can share a web page among the e-learning participants. Click the
Internet Explorer icon located Right next to the document open button.
All the opened And shared web page will appear in the Documents tab.

Web Images | Video

Local Shopping  Mare

Today

ﬁ

Soccers Davia Beckna

(IS ErTEATANMENT  SPORTS  VIDEO

Web Searc

Yahoo! Services

a2 Autos & Hot
B (=
@ B Mg
& Groups &8 musi

Yahoo! AUtos - New 201

—7How to Share a document

(1) After opening the web-sharing mode,
Type the URL that you want to share.
The page will be shared among user
immediately

(2) Click Share to prepare this page for
Drawing on it.

Record Stan e “Mur\wslusmoﬂnam&neaevelopednmse\l "4/
o - p—— - (3) You can share as much web pages
i iy S asyouwant,
— o e

(4) You can draw on the shared web
pages using the drawing tool.

Marketplace

*S5ll ==t 1 (5) Click on the Whiteboard or any
’ document to go back to whiteboard or
document sharing mode
58 Web pag (6) You can sh_are the web page in fu]l
& Yahoo! Screen mode like the document sharing
. P MNEOTECHSOFT- AY COJNE
w
< I B
Clasa s M, o102 Y ="ooe R wes ] ———

s =v mallaalx e T/ 0aloe @ @@ &=l o

E3 Yahoo! recommends upgrading o the NEW, safer Internet Explarer 8 - FREE

-

YAHOoOO!
Sear G W
B Answers Foatured Entertainment | Sports I Video Chsck your m
& Aures Natural tips for good sleep =T
@@ Finance e get deep. restful sleep without ==
3 r
@ Games ED weath:
] —
S S —— @ Groups \
Record Stat (& 1 Stop (& T wotebs ST S
Timer 00:00:00 ER Maps

= ———————— " vobile web

| wser || Text ||Document| e
B music
- . W onc
] Page 002 ;
£ ] Page 003 @ Parsonals wona Local
“] Page 004 K
= Shmpia el T Reat Estate
T = = Caplain held as U.S
& pooe 35‘2 4 shine - Hope fades as Ialy
& Fage
= =mple-doc-3 [ shopping
Toh e [S =eens ]

5 & Web page
£ Yahoo! Ly
Vellow Pages

A shared web page with drawing on it
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Section 3: GUI & Functions

9 The Drawing Tool

I~ Description of various drawing tools

(1) Save: Save the current content as image file. The content can be whiteboard contents or
shared document or web pages.

(2) Print: Print the current content.

(3) Image Capture: Capture an image. You can capture an area or a window. A corresponding
help menu will appear.

(4) Cursor : Change to mouse cursor icon
(5) Pen: Draw freely on the whiteboard or shared documents.

(6) Transparent Pen: Put transparent mark on any object

(7) Text : Inset text. You can change the font, color and style of text.

(8) Line: Draw lines on

(9) Rectangle: Draw rectangles

(10) Filled Rectangles: Draw filled rectangles

(12) Ellipse : Draw circle and ellipse

(12) Filled Ellipse: Draw filled circles and ellipse.

(13) Eraser: Erase a drawn object manually

(14) Area Eraser: Erase objects from a selected area

(15) Clear All: Clear all the drawing contents

(16) Color: Choose color for pen, transparent pen, ling, rectangles and ellipses.

(17) Line Thickness: Choose line thickness for pen, transparent pen, line, rectangles and ellipses.

(18) Zoom: Zoom in or Zoom out the collaboration contents.
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Section 3: GUI & Functions

9 Other Features

File Send )
o (1) Select File
Select the file that you want to send.
) SendFile (=] y
q Browse ] |D.1NeuDucs\SaIes Docs\DocieMEETplus-Product Literature.doc | (2) Rece|ver
(2 I | | Insert the user ID of the file receiver

FLM | staty |
Richard

e (3) Sent File List

Area shows the list of files that have been sent

(4) Progress Bar
Shows file send progress
o—
- — (5) Send Button
6 o | o ] Click this button to send a file
e Message Send
G Send Message m (1) Rece|ver

| Recaiver I|Richard(richard), |
L

Shows the name(s) of the message receiver

lHeIIo, Canyou meet me at General Meeting Room in this aternoon®?

9 vank you (2) Contents

Insert your message contents here.

(3) Send Button
Hit this button to send message to the receiver.

g Send Il Cancel
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Section 3: GUI & Functions

e One to One Chatting

0' One to one chatting... | his is a basic feature, but depending on your system
configuration,you may not view this window

Send message. ..
Send file. ..

Remove contack.,..

£ Richard

E You can do 1:1 chatting with your contacts listed
In your messenger.

Feeling Blue says

Hello

R (1) Start Chatting

Richard says Right click on a contact with whom you wish to

asldflkasd . .
have the 1:1 chatting. Select One to one chatting

From the menu. You will get the chat window

@ (2) Chat Contents Area
Your chat contents will be show here

(3) Text Input
Input your txt here and press enter to send.

(4) Font and Colors
Chose your font type and color here.

i (5) Save Text
Save your text chatting contents

N
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Section 3: GUI & Functions

e Configuration

@ Download

#i Configuration -Download

Download

k)

Download Option

Download

Automation Option
% [lise image pinier for FET document conversion
L

Miscellaneous TR [ Use image printer far HWP document conversion

options options . )

e B G 3\ - [#] Ahways use jpeg file format for document sharing
{}5 [ Open received folder. el
ication
Sharing [] Dpen received file.

Qualty: g
Application
Sharing Dacurnent share aption
Record

[ Show document preview
Record

Audia option
[] Use Automatic: gain controll4GC)
® Change file download location.

® Choose from a list for various options related to
* Select what to do after receiving a file. Document sharing and audio

© Application Sharing

g Configuration -Application Sharing 3 J gl Configuration -Record
Download Host Download Record File Option
s seisen sapis st | ol % [ 5ave recorded fils to following folder automatically
g \ o
Miscellaneous Miscellaneaus
e Resnlution E5.536 Color - i
et '4 Recording Option
Application _ ication
sh
sharing Viewer = Frsme Count e
Enable smacth view
,§ 0 100
e Record Quality r—
i3 Cancel

e Choose from various option related to
application Sharing

¢ Choose from various options related to recording
feature
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Section 3: GUI & Functions

O A/V Hardware Checking

You can check the settings of your Audio and Video hardware using this tool. You should do this before
joining a e-learning session to make sure that everything is working fine.

You can access this tool either from the Tools menu on Messenger GUI or from the A/V button from the
room list window.

E eMEETplus L1000 V3.0 - Room list
File(F) FoomiMi Tools(T)

l @@@@

H eMEETplus L1000 ¥3.0
File(F) RoomiM) Contacts(C)

&4 device checking{d)...

a. . - i
e Feeling Blue Configuration(C)...
G {0) Room Lzt

Follow the on-screen instruction to complete the AV hardware checking wizard

Welcome to Audiof¥ideo Setting Wizard

Audio/video Setting YWizard

Refresh Creste  Edit  Delete Claze

Audio/Video

Control _ _ o
Settin g Following a two simple steps, you can setup your audio and video systern
properly ta enjoy a high quality videoconferencing experience.

Before starting videoconferencing 5ession STy R S T XTI a4 1 (1] Setting Wizard
video hardware using this Audio™ideo Har|

(2) 5

[Befare proceeding with the hardware confi Audio Setup

1. Please close all applications that use co - .
hardware AUd|0/V| deo !
C 1 | Please try to speak something on your microphone and you should here the
L same thatyou are saying. You should also see a varving indicatar as you speak.
ontro that You should 3| indicat K
Se“] n g Flease adjust the Micraphone and Speaker Valume:
[IFyou can not hear any sound]

1. Flease check ifthe speaker's or headset's connector jack for baoth
microphone and speaker are properly connected to your camputer.

2. Please check ifthe speaker power supply is on.

2. Please check if your headset and camer:
your computer.

Frevious

3 Please check ifthe speakerheadset volume and the microphone volume
level is set propetly and itis not rmuted

Status D ————1
Valume Cantral EE TR ——

Welcome to Audio/¥ideo Setting Wizard 9

Camera Configuration

I Previous H Mext ” Cancel

Audio/Video

Hereyou should see yourvideo. Please adjustthe camera angle and focus
Control [ y ! !

Setting prope.

[ Ifyou can not view yourvideo |

1. Please check ifthe carmera
is connected properly to your
camputer.

2 Please check ifthe camera
driver is installed prapetly.

3. Please check ifthe camera
poswer switch is on, if any.
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Section 3: GUI & Functions

10 Others

0 Help

- eMEETplus L1000 ¥3.0

FilefF1 RoomiM) Contacks(C) Tools(T) BgEliEh

— S =7 Help Menu
Help(H} |

a * Feeling Blue (On Line Home e(w}... o Click here to get the online
) [ Room List AbouE(A). . help file for eMEETplus L1000.

BBiz
@ ) Blue Sky

5 james
Friends
@ ARib
B kristinc 0+

£ viclAed000

e About the Program

H eMEETplus L1000 ¥3.0
File(F) RoomiM) Conkacks(C)  Tools{T) BylEaigh

HelpiHj. ..
Horne page('W)...

; i * Feeling Blue (On Line
CE0) [ Room List About(a], ..

BBiz
ﬁ M Blue Sky

B james
EFTiQI}dS

APRab

3 kristin®0*

™ richard399 H eMEETplus L1000 ¥3.0

Caopyrightt 2005-2008 NEOTECHSOFT Ca., Ltd.
7 ~ All Rights Reserved.

I~ About the Program
° Clle here o get the program Contact us ; supporti@neatechsoft.co ke
version information and copyright

notice
\_ )
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Section 3: GUI & Functions

B eMEETplus L1000 V3.0 (=3]

a eMEETplus

[ Save Password

) eMEET,; s
4784128 ] 6664945 downloading...

File downloading...

o7
NEOTECHSOFT

® \When ever there is a new version of eMEETplus available, your currently installed eMEETplus
will be upgraded to the new version automatically.

o|f the new version is available, as soon as you start eMEETplus, it will connect to the server and
will automatically start downloading and installing the upgrades. When it is finished, the login
window will appear. You can login to the system with the existing user ID and password.

O Logout & Exit from Program

H eMEETplus L1000 ¥3.0 s —\
FIE(EN Room(M)  Contacts(C)  ToolsiT)  HelpiH) Configuration. ..
LogoukiM)
] On Line) Lagout
File transfer(F)... Open Messanger. .,
Open received Files{0).., Lizt
Help...
Send message(M)...
Hide(H) = Bt
Exit(x) L )
£ Alzib
& kristin*0* F
rom Task Bar
& richard999 [ ]

You can Logout and Exit from the program
e By clicking the Exit from the file menu on messenger GUI. Click logout to logout,

e By clicking the right click on task bar.
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7
- Keep enough distance between speaker
-7 | and microphone to avoid echo.

Please keep long distance between microphone and speaker as much as you can.

In case of using speaker and stand microphone, the output voice of speaker can be re-transmitted to
remote user as input voice of microphone. To avoid this phenomenon, you are recommended to keep long
distance between microphone and speaker or to turn down the volume of speaker.

Please also make sure that you did not check the “Stereo Mix” option on the Recording Properties of the

volume control panel. Please also make sure that you have turned of the “Surround Sound” and “3D
Surround Sound” effects on your sound card properties.
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Section 4: Trouble Shooting

In case you are behind the firewall or NAT (Network Address Translation), and if you fail
to login to the system with correct user ID and password.

(1)  Start the command prompt from the Windows Start Menu. Windows start=» Run and then type
cmd and click Ok

= Twpe the name of a program, folder, document, or
= Internet resource, and Windows will open it For vou,

SOpen: [ cmd| ] ~r

[ =] ] [ Cancel ] [ Browse. .. ]

/l’/_:7 How to Test \

e Telnet to the server IP along with the Port

e |f serer IP is “192.168.1.1" type as follows
“telnet 192.168.1.1 7084”

® Check if it returns a message like “Could not open

telnet Server |P 7084 connection to host ....". If you see this message that means
you can not connect to the server and most probably you are
behind a firewall. If so, please check your firewall settings and
open the ports as suggested in the document.

o |f the connection is successful, you should see a blank

\command prompt window. /

[Telnet to server port Successful] [Telnet to server port failed]
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Section 4: Trouble Shooting

e Voice Noise

® |n case if you hear audio noise

Please check if you have connected your headset or mic to the front panel of your Computer. Please
use the back panel of sound card to avoid noise. Also please Check if the connector is connected
properly to sound card jack

e Voice Cut

In case if you face voce cut problem during the conversation, please check the following points

® Check Firewall Setting

Check your firewall setting on your computer. Also check if any antivirus software is blocking the ports
required by eMEETplus.

o Network Status

Check your network status. Low bandwidth can cause voice cut problem. If you are downloading any file
or viewing online streaming video, please close that.

eNetwork Status

Please check if there is any packet filter installed on your Network. Packet filters can cause this problem.
Try to Increase the value for the filtered packet.
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Section 4: Trouble Shooting

e Video Not Clear

Check your camera focus

Use the camera’s focus controller to adjust your focus .

[~ Note

e |t is important that you adjust your focus before
using the software, otherwise other participants can
not view your video clearly

e Do not hear participant’s voice

In case if you can not hear other participant’s voice, please check the followings

® Headset
Please check if your head set is working properly. Use the windows sound recording feature to test your
head set. Also please check if you have connected your head set to the proper jack of sound card

¢ \/olume control setting
Please check if you have checked mute on Master Volume and Wave options on the Volume Control

properties .

® On The program
Please check if you have enabled the mute on the program volume control panel
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Thank You for Using
eMEETplus L1000

Your comments are welcome
We value and appreciate your comments as a valued eMEETplus user
and reader of this manual. As we write, revise and evaluate our
documentation, your opinions, suggestions and comments are the most
important input we receive. Please tell us what you like and dislike
about this manual. If you would like to contact us, please use the
following address or FAX number or call us at:

(+82-42-867-6668)

Neotechsoft Co., Ltd.

#1103, HTVC, KAIST, 53-3 Eoeun-Dong
Yuseong-Gu, Daejeon, 305-806
Republic of Korea

FAX: (+82-42-867-6669)

Email: support@neotechsoft.co.kr
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