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Introduction

Meet, exchange, collaborate and do more right from the comfort of your desktop with
a single tool. The eMEETplus is the right tool for your every video conferencing needs.
Perfect for e-learning, online communities, desktop conferencing, customer support
centers, web-based calls and more, eMEETplus brings the creative solution at an
affordable price to ensure your growth and profitability.

eMEETplus is ready to serve you and your business with outstanding audio/video
quality and some other exciting functions, a user-friendly GUI with exciting skin design,
better network management and control tools and much more. Now you can meet
more frequently and collaborate more effectively

This easily deployable, customizable, manageable and scalable solution can add
values to your business and organization in various ways. Arrange online corporate
meetings, meet your remote sales office online, arrange online events, avoid business
fravels, overseas telephone calls and working with numerous emails and thus save a
great deal of your time and business expenditures.

Two separate products are ready to meet your specific conferencing needs. The
eMEETplus C1000 is ideal for small to large enterprises with multi video conferencing.
The eMEETplus L1000 is ideal for online education with two video window and other
collaboration tools.

The Solution

eMEETplus is a complete video conferencing solution that comes with both the client
tfools and the server system. The demo version of eMEETplus is now freely available
through the Internet for demo and evaluation. If you are interested in evaluating the
product at your local site, a time-limited evaluation copy of server and client software
is also available. Please contact Neotechsoft sales team for an evaluation copy of
server and client software.

The product is highly customizable to meet the specific needs of our valued customer.
Please contact our sales team with the details of your customization requirement to
get an estimation and time schedule.

a. Client

eMEETplus client software is an easy fo use client end tool. It comes with some
powerful and magnificent function to give user a comfortable and enjoyable
videoconferencing experience right from his desktop. It is available only for the
Microsoft Windows environment. The recommended specifications for client PC is P Il
machine with 512 of memory, full duplex sound card and USB PC camera.
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Some of its key features of the client software are:

® Mulfi-point audiovisual ® Supports simultaneous audio and
conference system, supports up video recording.
fo 40 concurrent users in real fime. ® Enhanced white board facilities
® Popular messenger style GUI with web sharing system.
® Instant message, group Text ® Document sharing (All document
chaftting types)
® Off line messaging ® |mage sharing
® Supports users from all IP range ® Conference scheduling
® Supports multiple sound-mixing ® Conference invitation, confrol
and full-duplex Transmission and management
® |Infelligent network traffic ® File fransfer
management in real time ® Multiple skin selection
® Peer-to-peer and server- ® Online notice
distributed communications ® Link to community portals
between clients ® Coparticipant list management
® Auto upgrading functions. ® Personal environment settings
® Confernece moderator functions

The eMEETplus comes in two different versions to serve two different purposes in a
better way.

1. eMEETplus C1000: Enterprise conference solution. For general conferencing, corporate
meetings, communication among off shore production and sales facilities, Web portals,
etc. It supports up to 17 video windows.

2. eMEETplus L1000 : Long-distance education solution. For e-learning, training, customer
support, online event etc. It supports two video windows and maximum of 40 user can join
a single conference session.

b. Server

The eMEETplus conference server is a robust, future-proof video conferencing server to
meet the end-to-end solution for both B2B and B2C scenario. It supports, theoretically, an
unlimited number of concurrent client connections. Its high availability and reliability
characteristics make it a perfect choice for any sort of audiovisual conferencing need. It is
highly scalable to fit to any heterogeneous network condition. Very easy to install,
configure and manage, the server system supports both the server distributed and P2P
connection mechanism.

The following server modules are available:

1 Small 10 Personal, home office and | Only one server
25 small business entity. In | machine is
50 house use for corporate required.
2 Medium 100 Mid range commercial, | Only one server
250 portal sites and business | machine is
entity required.

3 Large Up to 1000 Commercial portal sites |2 or 3 server
ASP platform, large | machines are
corporate required.

4 Special Over 1000 Commercial portals and | Several server
special purposes machines are

needed.
" 4
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Server system requirements

The server system runs on MS Windows server family (Win 2000 and 2003 server family) and
Linux platforms.

The following is the minimum requirement for eMEETplus conference server. The actual
configuration depends on the number of required concurrent users.

1) Operating System: MS Windows 2000 and 2003 server family, Linux

2) DBMS : MySQL

3) Web Server (For Administration Tool): Apache with PHP support.

4) 2 GHz Pentium iV Processor or faster

6) 512 MB of RAM or more (depends on the capacity to serve clients
concurrently)

(Details H/W and S/W requirements for both client and server can be available by
contacting support@neotechsoft.co.kr).

c. Server Administration Tool

A web based easy-to-use administration tool comes along with the system. This tool allows
you to manage the system, like user management, conference room management,
databases management and so on.

Software Shipping

Regardless of the number of concurrent user, every sale ships with the following items in a
single CD ROM.

1) Client Software: Client install program

2) Server Software: Installation Software for server along with other necessary software
and documents.

3) Administration Tool: To be shipped along with the server software.

4) Documentation: Client manual, Server operation manual, quick reference guide and
other related document to be shipped along with the corresponding software.

Support and Maintenance

Our support tfeam is ready to provide any sort of technical support. The support is
provided within 24 hrs of reporting a problem. However, Neotechsoft is ready to
provide you emergency support in case of urgency. A regular routine check and
maintenance job will be done (if available) also for the server product. A separate
“"After Sales Support and Maintenance Contract” can be supplied after the
completion of any sales agreement.

Documents and Manuals

The detailed operation and maintenance documentation (both for client and server
software) along with other supporting materials will be supplied with the software.

Warranty

Twelve (12) months of warranty period for both client and server software. All necessary
support shall be provided during this warranty period including bug fixation, client and
server setup, server operational assistance, server recovery, etc.

Up Gradation

Free up gradation shall be provided for all minor software up gradations during the period
of warranty. However, proper charge may apply for major up gradations. Please contact
our sales team for more details.
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Costs
a. Customization Cost:

v Non-customized: Free of charge.
The software is provided as it is. No functional and GUI changes are available.

v' Customized: needs additional charge for customization.

The customization means you need some functional deletion, addition or alternation.
In this case, depending on your requirements, some of man-hours will be needed to
customize it. So, we will charge additionally depending on the required modification.

However, minor customization can be done for free.

b. Solution Price

The solution price includes the client software, server software, administration tool and
all related documents. The price is mainly depended on the number of concurrent
user for the server. The number of concurrent user for the server indicates the number
of users who can connect to the server at a given time. For additional client access
over the count of server's concurrent users, additional charge shall be applied. The
listed prices are valid for non customized solution. To get a pricelist, please contact
our sales feam (sales@neotechsoft.co.kr) along with your requirements, like, number of
concurrent users, required customization etfc.

Further Sales contact and product enquiry.

For further sales contact and enquiry, please contact us at:
sales@neotechsoft.co.kr

Neotechsoft Co., Lid.

Neotechsoft Co., Ltd.

#1103, HTVC, KAIST, 53-3 Eoeun-Dong
Yuseong-Gu, Daejeon, 305-333

Republic of Korea (South Korea)

Tel : +82-42-867-6668 Fax : +82-42-867-6669
http://www.neotechsoft.co.kr
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